Guide — ACI Booking mobile app

ACI BOOKING APP INSTALLATION

e Open Google Play Store or App Store and type “ACI Booking” in the search field.
Select the ACI Booking app by Hexis d.o.o.

e On the app page, tap the Install button and wait for the download to complete.

e Once the installation is complete, tap the Open button to launch the app.
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APP HOME SCREEN

e On the home screen, you can view all available ACI marinas by scrolling through the
photo cards in the "Marinas" section.

e The lower part of the screen displays the latest news and announcements from the ACI
Club.

e At the bottom of the screen are four menus: Home, Marinas, Bookings and Settings,
which allow you to quickly access all parts of the app.



APP SETTINGS

e Once the app opens, tap the Settings icon in the bottom right corner of the screen.
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In the "Application" section, you can select the language and enable or disable location
access and booking and weather notifications.

In the "Profile" section, set your user information:

Personal information: enter your personal information (name, surname, contact etc.);
Vessels: add information about your vessel (name, dimensions, registration number);
Export user data
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PERSONAL INFORMATION (PROFILE)

e Enter your name, surname and email address in the appropriate fields.
e Select a country/flag and enter the street, city and postal code.
e Enter your mobile number, then tap Save in the upper right corner to store the

information.
Back Profile Save Back Profile Save

BASIC INFO BASIC INFO
First name First name Test
Last name Last name Proba
Email Email Test.proba@gmail.cc
ADDRESS ADDRESS
Country / Flag Country / Flag Hrvatska
Street Street Rudolfa Strohala 2
City City Rijeka
Postal code Postal code 51000
CONTACT CONTACT
Mobile Mobile 0123456789




ADDING A VESSEL

e On the "Vessels" screen, tap the Add Vessel button in the upper right corner to
add a new vessel.

e After adding a vessel, in the "Active vessel" section, select which vessel is
currently active for bookings.
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Enter the name of the vessel, select the type from the drop-down menu, select the
country/flag, and enter the length (e.g. 12.34), width (e.g. 2.4), draught (1.5) and
registration number (e.g. Name: Sea Breeze, Type: Motor yacht, Registration: HR-XX-
123).

If desired, you can attach a vessel document (e.g. a navigation licence) by tapping the
Add document button.

Once you have filled in all the fields, tap Save in the upper right corner.
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VESSEL SUMMARY AND SELECTION

e The "Vessels" screen displays all of your added vessels. Tap the arrow (>) next to the
vessel name to view or edit its details.

e If you have multiple vessels, in the "Active Vessel" section at the bottom of the screen
you can select which vessel will be used for the next booking.

e There is also the option to delete a vessel, if necessary.

Settings Vessels Add a vessel Back Vessel
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SEARCH FOR MARINA ON THE MAP

e Tap the Marina icon in the navigation bar at the bottom of the screen.

e At the bottom of the screen, tap the Check-in field to select the arrival date, then tap

the Check-out field to select the departure date.

e The map shows all available ACI marinas marked with flags. Drag the map with your

finger to find the chosen location, then tap the flag of the selected marina.

e  When you tap the flag, the name of the marina will be displayed (e.g. ACI Marina Rab).

Tap the name to enter the marina details and continue with the booking.
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e A boat icon shows berth availability: if is displayed, the berth is
available, and if a red X is displayed, the berth is not available for the selected dates.
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MARINA DETAILS AND BOOKING SUMMARY

¢ On the marina details screen, you can see current weather, arrival and departure dates,
and active vessel. Tap the Book now button to proceed to the booking summary.

e Check marina, dates and vessel information. If the berth is available, the Available label
will be displayed; tap the Book a berth button to confirm the booking.

e Ifyouneed additional assistance, tap Help in the top right corner. This will open a menu
where you can contact the marina by call, email, WhatsApp or Viber.
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LINK OVERVIEW AND PAYMENT

On the "Berth" screen, check the marina, vessel, dates and total amount (e.g. €710.00).
Turn on the toggle next to "I’ve read and agree to the booking terms and conditions",
then tap Payment.

On the payment screen, enter your card number, expiration date (e.g. 08/27) and CVV
code from the back of your card (e.g. /23). Check that your personal information has
been entered correctly.

Tap the Pay button to complete your booking. If you change your mind, tap Cancel to
cancel.
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